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In the chat:
What is the biggest, most complicated, most messy
problem your institution is faced with right now?

Wicked
Problems
As defined by Paul Hanstedt in
Creating Wicked Students

“Situations where the
parameters of the problem
and the means available
for solving them [are]
changing constantly.”

Institutional Concerns are “Wicked”
Problems

Multi/ Inter/ and Transdisciplinarity

Wicked Problem # 1: Assessing Student Learning

From Improving Outcomes: Disciplinary Writing, Local Assessment, and the Aim of Fairness. -- In Press

What this Could Look Like

What is the wicked
problem?

Who are the stakeholders
and how do they
understand the problem?

What structures are
involved in
addressing the
problem?

What are the
positive and
negative
implications?

Which “Wicked Problem” next? Vote in the Chat!
A) Diversity, Equity, and Inclusion Initiatives
B) Remote Instruction / Covid 19
C) Faculty / Educational Development

DEI
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Remote Instruction / COVID 19

What is the wicked
problem?

Who are the stakeholders
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understand the problem?

What structures are
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addressing the
problem?

What are the
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negative
implications?

Faculty / Educational Development

What is the wicked
problem?

Who are the stakeholders
and how do they
understand the problem?

What structures are
involved in
addressing the
problem?

What are the
positive and
negative
implications?

What is your Wicked Problem? Let’s Draw!

What’s your Wicked Problem? Let’s Share!

Are you considering
transdisciplinary
approaches to wicked
institutional problems?

Reach out to us at:

We’d love to partner with you!

Jessicat@claremont.edu

Schniederj@laverne.edu or

